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2. PRESENTATION

The course Intelligence Services and Globalization offers a comprehensive overview of the role played by
intelligence services in the contemporary international context. It analyzes how state and private agencies
collect, process, and use strategic information for decision-making in security, foreign policy, and
economics. The course addresses the historical evolution of intelligence services, their methods and
structures, as well as the ethical and legal challenges they face in a globalized world. In addition, it studies
the impact of globalization on cooperation and competition between intelligence services, the role of
emerging technologies, and the influence of non-state actors. This course provides students with analytical
tools to understand the dynamics of power, international security, and risk management, preparing them
to perform in professional environments related to diplomacy, security, and strategic analysis.

3. COMPETENCIES AND LEARNING OUTCOMES

Core competencies:

e CB1: Students have demonstrated knowledge and understanding in an area of study that builds on
the foundation of general secondary education and is typically found at a level that, while supported
by advanced textbooks, also includes some aspects that involve knowledge from the forefront of
their field of study.

e CB2: Students know how to apply their knowledge to their work or vocation in a professional manner
and possess the skills that are usually demonstrated through the development and defense of
arguments and problem solving within their area of study.

e CB3: Students have the ability to gather and interpret relevant data (usually within their area of
study) to make judgments that include reflection on relevant social, scientific, or ethical issues.

e CB4: Students can convey information, ideas, problems, and solutions to both specialized and non-
specialized audiences.

e CB5: Students should have developed the learning skills necessary to undertake further studies with
a high degree of autonomy.
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Cross-curricular competencies:

¢ CT1: Independent Learning: Ability to choose the strategies, tools, and moments you consider most
effective for learning and independently putting what you have learned into practice

e CT3: Ability to adapt to new situations: Being able to assess and understand different positions,
adapting your own approach as the situation requires

e CT4: Ability to analyze and synthesize: being able to break down complex situations into their
constituent parts; also evaluating other alternatives and perspectives to find optimal solutions.
Synthesis seeks to reduce complexity in order to better understand it and/or solve problems.

e CT5: Ability to apply knowledge in practice: to use the knowledge acquired in the academic field in
situations as close as possible to the reality of the profession for which they are being trained.

e CT7: Awareness of ethical values: Ability to think and act according to universal principles based on
the value of the individual, aimed at their full development and entailing a commitment to certain
social values.

e CT8: Information management: Ability to search for, select, analyze, and integrate information from
diverse sources.

e CT11: Planning and time management: Ability to set goals and choose the means to achieve those
goals by using time and resources effectively.

e CT13: Problem solving: Ability to find a solution to a confusing issue or a complicated situation with
no predefined solution, which hinders the achievement of a goal.

e CT17: Teamwork: Ability to integrate and actively collaborate with other people, areas, and/or
organizations to achieve common goals.

Specific competencies:

e CE3: Knowledge to use research techniques to identify problems.

e CE7: Knowledge to report and discuss the problems that cause international instability: conflicts,
inequalities, exclusion, the environment, pressure groups, and public opinion, among others.

e CE9: Ability to recognize global, universal, cosmopolitan perspectives in the study of the actors,
institutions, structures, and transactions that constitute international relations.

e CE15: Ability to know how to use different sources and channels of information.

o CE16: Ability to identify and analyze different geopolitical, geoeconomic, and sociocultural areas, as
well as their particularities.

e CE22: Ability to play an active role in proposing solutions to specific problems and conflicts regardless
of the geopolitical area.

e CE25: Ability to make future projections of realities.

e CE27: Ability to identify and relate to different international actors.

e CE28: Knowledge to report, evaluate, and assess current international events and situations.

Learning outcomes:

¢ AR1: Students will understand and comprehend the objectives, structure, and functions of
intelligence services as institutions in a globalized world.

e AR2: Students will learn about and analyze the international reality and its dynamics as a
stage for the actors involved in different types of intelligence.

¢ AR3: Students will differentiate between the general methodological aspects of converting
information into intelligence, i.e., the intelligence cycle, and the different areas of action,
types, methods of analysis, and information gathering.

¢ AR4: Students will learn to apply analytical methods as a preventive tool in the face of the
challenges of international relations.
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The following table shows the relationship between the competencies developed during the course and
the learning outcomes pursued:

Competencies Learning outcomes

CB2; CB4; CT1; CT13; AR1: Students will understand and comprehend the objectives, structure,

CE7; CE22 and functions of intelligence services as institutions in a globalized world.
CB1; CT3; CT11; CE3; AR2: Students will learn about and analyze the international reality and its
CE16 dynamics as a stage for the actors involved in different types of intelligence.
CB3; CT4; CT5; CE15; AR3: Students will differentiate between the general methodological
CE27 ; CE28 aspects of converting information into intelligence, i.e., the intelligence

cycle, and the different areas of action, types, methods of analysis, and
information gathering.

CB5; CT7; CT8; CT17; AR4: Students will learn to apply analytical methods as a preventive tool in

CE9; CE25 the face of the challenges of international relations.
CB2; CB4; CT1; CT13; AR1: Students will understand and comprehend the objectives, structure,
CE7; CE22 and functions of intelligence services as institutions in a globalized world.
CB1; CT3; CT11; CE3; AR2: Students will learn about and analyze the international reality and its
CE16 dynamics as a stage for the actors involved in different types of intelligence.

4. CONTENT

e Concept of Intelligence

e Types of Intelligence (Strategic-Political, Military, Police, Economic, Competitive, Business
Intelligence)

¢ Intelligence Cycle. Collection, analysis, evaluation, dissemination, and feedback. Source evaluation

* Methods of information gathering

¢ Methods of information analysis and decision-making process.

e Defensive intelligence versus offensive intelligence. Information security and protection.
Regulations, internal control structure, procedures

¢ Types of state intelligence systems. International cooperation versus intra-state coordination.

¢ Special intelligence activities

5. TEACHING-LEARNING METHODOLOGIES

The types of teaching-learning methodologies used are indicated below:

e M2: Cooperative learning

e M3: Problem-based learning (PBL)
e M5: Lectures

e M7: Simulation environments
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6. LEARNING ACTIVITIES

Listed below are the types of learning activities and the number of hours the student will spend on each
one:

Campus-based mode:

Learning activity Number of hours

Master classes 35
Asynchronous master classes 12
Activities based on the development of ethical values and social 20
responsibility

Independent work 43
Comprehensive knowledge test 5
Case studies (fictional and real) 25
Tutorials 10

7. ASSESSMENT

Listed below are the assessment systems used and the weight each one carries towards the final course
grade:

Campus-based mode:

Assessment system Weight

Assessment of participation in face-to-face classes, seminars, or work
presentations that are organized. In this type of teaching, new
technologies are also applied, as well as the development that allows the
use of a Virtual Campus. For this reason, the student's participation in 30%
discussion forums that may be organized by the subject teacher, or the
viewing of videos, will form part of the assessment.

Assessment of group work. 20%

Assessment exercises through theoretical knowledge tests (with open

questions on a topic, or objective and direct questions on a specific

aspect of the subject, or objective multiple-choice questions) or practical 50%
0

tests (with problems or cases to be solved, in order to respond to them,
applying the theoretical and practical knowledge of the subject in a
practical way).

When you access the course on the Campus Virtual, you'll find a description of the assessment activities
you must complete, as well as the delivery deadline and assessment procedure for each one.

Comments on the assessment system:
e The continuous assessment system will be applied per subject throughout the different Learning
Units, weighing and comprehensively evaluating the results obtained by the student through the
indicated assessment procedures.
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* The assessment concludes with a recognition of the level of learning achieved by the student and is
expressed in numerical grades, in accordance with current legislation.

7.1. First assessment period

To pass the course in the first exam period, you must obtain a final course grade of at least 5 out of 10
(weighted average).

In any case, you will need to obtain a grade of at 5.0 in the final exam for it to count towards the final
grade along with all the grades corresponding to the other activities.

7.2. Second assessment period

To pass the course in the second exam period, you must obtain a final grade of at least 5 out of 10
(weighted average).

In any case, you will need to obtain a grade of at 5.0 in the final exam for it to count towards the final
grade along with all the grades corresponding to the other activities.

The student must deliver the activities not successfully completed in the first exam period after having

received the corresponding corrections from the professor, or those that were not delivered in the first
place.

8. SCHEDULE

This table shows the delivery deadline for each assessable activity in the course:

Assessable activities Deadline

Activity 1 Week 3
Activity 2 Week 5
Activity 3. First midterm exam Week 8
Activity 4 Week 12
Activity 5 Week 15
Activity 8. Second midterm exam Week 16

This schedule may be subject to changes for logistical reasons relating to the activities. The student will be
notified of any change as and when appropriate.

9. BIBLIOGRAPHY

The main reference work for this subject is:
e Andrew, C., Aldrich, R. J., Wark, W. K. (2009). Secret Intelligence. Routledge.

e Berkowitz, B. D., Goodman, A. E. (2000). Intelligence in the Information Age. Yale
University Press.

e Gill, P., Phythian, M. (2006). Intelligence in an Insecure World. Polity Press.
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vol.). Praeger Security International.
e Johnson, L. K. (2009). Handbook of Intelligence Studies. Routledge.

The recommended Bibliography is:
e Frattini, E. (2007). MI6: Historia de La Firma. Edaf.
e Ganser, D. (2007). Les armées secretes de 'OTAN. Demi-Lune.
e Herman, M. (2001). Intelligence Services in the Information Age. Frank Cass.
e Marrin, S. (2012). Improving Intelligence Analysis. Routledge.
e Treverton, G. (2001). Reshaping National Intelligence for an Age of Information.

10. EDUCATIONAL GUIDANCE, DIVERSITY AND INCLUSION UNIT

From the Educational Guidance and Diversity Unit we offer support to our students throughout their
university life to help them reach their academic achievements. Other main actions are the students’
inclusions with specific educational needs, universal accessibility on the different campuses of the
university and equal opportunities.

From this unit we offer to our students:

1. Accompaniment and follow-up by mean of counselling and personalized plans for students who
need to improve their academic performance.

2. In terms of attention to diversity, non-significant curricular adjustments are made in terms of
methodology and assessment for those students with specific educational needs, pursuing an
equal opportunity for all students.

3. We offer students different extracurricular resources to develop different competences that will
encourage their personal and professional development.

4. Vocational guidance through the provision of tools and counselling to students with vocational
doubts or who believe they have made a mistake in their choice of degree.

Students in need of educational support can write to us at:
orientacioneducativa@universidadeuropea.es

11. ONLINE SURVEYS

Your opinion matters!

The Universidad Europea encourages you to participate in several surveys which help identify the
strengths and areas we need to improve regarding professors, degree programs and the teaching-learning
process.

The surveys will be made available in the “surveys” section in virtual campus or via e-mail.

Your assessment is necessary for us to improve.

Thank you very much for your participation.
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